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The Virginia Chapter of AAHAM
Fall Regional Conference

Mary Washington Hospital
Fick Center
1301 Sam Perry Blvd
Fredericksburg, VA 22401

Agenda

Friday, September 6, 2019

7:30-8:15 Registration & Breakfast Sponsored by Credit Control Corp

8:15-8:30 Opening Remarks and Updates
Linda Patry, President of VA Chapter of AAHAM

8:30-9:00 National AAHAM Update with Emphasis on Certification
Lori M. Sickelbaugh, CRCE, First Vice President National AAHAM &
Director of Patient Financial Services, Newberry County Memorial Hospital

9:00-10:00 Revenue Opportunities in Providing Medicare Preventative Services
Kathy Barbagallo, CPC,CPMA,CRC,CPC-I, Coding and Education
Supervisor, Lighthouse Healthcare Advisors LLC

10:00-10:15 Break — Networking Sponsored by Penn Credit

10:15-11:15 The Role of Patient Access in Denials Prevention and Intervention
Sara Mendiola, Senior Associate & Director of Clinical Services for the
Baltimore, MD-based law firm of Fotheringill & Wade, LLC, & Denial
Defense Company of Washington & West, LLC

11:15-12:15 Patient Affordability Approaches at VCU Health System
Wendell White, Vice President, Revenue Cycle Operations & Erin Baggett,
Director of Patient Access, VCU Health System

12:15-1:15 Lunch — Networking Sponsored by DECO



1:15-2:15

2:15-2:30

2:30-4:00

4:00-4:15

Creativity, Attitude, and Motivation Sponsored by KIWI Tech
Larry Weaver, Trusted Speakers

Break — Networking Sponsored by VCU Health

Payer Panel: Moderated by Leanne Ragland, Supervisor, UVA Medical
Center Sponsored by KIWI Tech

Alexa Strube - United Healthcare

Wendy Weary - Palmetto

Michelle T. Manavis - Aetna

Spencer Huddleton - Virginia Premier

Dana Gill - Kaiser Permanente

Chris Hudnall - CareFirst

Glenda Allen-Brown - Virginia Medicaid

Door Prizes & Closing Remark Sponsored by NCC & Keybridge
Charity Raffle Sponsored by Mercury Accounts Receivable Services
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Registration Fees: Members $90.00 Non-Members $130 Students $25.00

Full Name Title Certification (CRCE, CRCP, CRCS)

Organization Name

Organization Address City State Zip

Phone Number Fax Number E-mail Address

Mail: Registration Form and Fee Payable to Virginia AAHAM
Linda Conner
Manager, Patient Finances
Sentara Halifax Regional Hospital
2204 Wilborn Avenue
South Boston, VA 24592

OR

Register online at http://www.vaaaham.com under Calendar of Events
Click “Online Registration”

We reserve the right to cancel or re-schedule a program because of insufficient number of
registrants or other unforeseen circumstances, or to close registration when a program is over
subscribed.
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Donations from this event will be made to the
Fairy Godmother Project

About The Fairy Godmother Project

“In 2003, one of our founders, Andie McConnell, moved in down the street from a family whose son
was a brain cancer survivor. In getting to know this family, she learned of the family’s struggles and
loneliness when faced with pediatric cancer. These conversations stuck with her through the years and
became very important in 2009 when the child of an acquaintance was diagnosed with a rare form of
pediatric brain cancer. In hopes of easing the financial burden brought on by cancer, she began
fundraising and in doing so, a great passion was born. As the fundraising unfolded, the family she was
helping became dear friends and one day the mom asked if Andie would be the “fairy godmother” for
her children. In that moment, Fairy Godmother Project was born.

The first step in getting the project underway was to survey families faced with pediatric cancer and
use their answers to shape the plan for the project. What Andie didn’t expect was the need and void
expressed by most of the families. They shared that people disappeared because they couldn’t handle
the reality of pediatric cancer. They all expressed a need for help with daily household tasks and with
their other children.

This leads us to part one of the mission of Fairy Godmother Project which is to ease the burden of
those faced with pediatric cancer even if only for an hour. Presently, we are making meals, providing
professional house cleaning, lawn care plus providing gas and grocery cards for local families whose
children have pediatric cancer. We implemented our Financial Relief Fund in 2014 and are now able to
pay bills twice annually for the families served. We are being connected to families by word of mouth
and connections to hospitals but hope one day to offer more services and connect with more families
on a larger scale.

The second part of our mission is to provide families with photo sessions donated by professional
photographers. Talking with many of these cancer families, we realized what an amazing gift could be
given in photography. This is where co-founder, Stephanie Johnson stepped in. She is the one giving
the gift of photography and finding other photographers to give this gift. Their job is to capture the
families’ moments, connections and their love for each other despite the stress and worry of dealing
with pediatric cancer.

In 2015, we developed a program to support families facing end of life. This program provides much
needed emotional, volunteer and financial support to families when their child dies. Since its inception,
we have assisted 7 families as they face end of life, the planning of their children’s services and the
financial burden of the funerals. Additionally, we have group support for the families and are building
community between them in hopes of supporting their grief.”

Fairy
Godmother

PROJECT
http://www.fairygodmotherproject.org/about-us/


http://www.fairygodmotherproject.org/

